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We must make sustainable development integral to our business because
it addresses the delivery of long-term value to shareholders, employees,

In simple terms we must make sustainability a reality.

customers and the communities in which we operate.
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For further information on how we are
making sustainability a reality, explore
the governance section within the

sustainability section of our website at:
www.mondigroup.com/sustainability/

governance

Sustainability: governance

and management systems

We have rigorous corporate governance policies and
processes in place to ensure that sustainability informs the
strategic and operational management decisions we make.
Accountability for our sustainable development
commitments and sustainable development policies,
systems, practices and actions is assured at every
significant level of our business through the DLC
sustainable development committee, DLC executive
committee, the sustainable development leadership panel
and five global specialist networks.

Mill and operating location names

Throughout this report we refer to our mills and
operating locations by reference to their name or
location and country. Further details of the specific
operations undertaken at each location are available
online at: www.mondigroup.com/locations
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For further information, read the governance
section within the sustainability section of our
web site at: www.mondigroup.com/governance

Reporting systems, reporting boundaries,

data restatement and independent assurance

The reporting systems in place at Mondi to collect and
report the sustainable development data presented in this
summary report and on the sustainability section of the
Mondi Group website are described at: www.mondigroup.
com/sustainability

This sustainability section of our website also describes
the reporting boundaries for the data including details

of the sites that are included and those that are excluded
for each sustainable development data parameter. A
selected sample of performance data in this summary
report and on the website has been independently
assured by Environmental Resources Management
Limited. The assurance report and glossary of terms can
be found at: www.mondigroup.com/assurance

Due to refinements in measurement techniques
some previously published data for 2004-2008 have
been amended.



Sustainability highlights of 2009

At Mondi we are continuing to make strong progress against our commitment to make
sustainability a reality. These are just a few of our accomplishments during 2009.

Sustainability indices, recognition and rewards
* Recognised as leader in the basic materials sector by the Forest Footprint Disclosure (FFD) project
* Recognised as best paper and pulp producer for carbon disclosure and ranked fourth best in

the materials sector as defined by the Carbon Disclosure Project (CDP) in its global 500 report
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Climate change and energy
* Annual CO,e emissions down by approximately 12% since 2004
» Specific energy consumption down by approximately 12% since 2004

G Clcaner production
* Emissions to water significantly reduced (COD by 31% and AOX by 60%) since 2005
* Emissions to air (TRS) reduced by 71% since 2005
* Total waste sent to landfill reduced by 36% and hazardous waste sent to landfill reduced
by 75% since 2005 (land filling of hazardous waste ceased by the end of 2009)

Land claims
¢ Nine further claims settled in 2009, with 73 still in progress
* Socio-economic impact assessment of the Russian forest operations published

Safety and health
* Zero work-related fatalities reported for the first time

‘A’ * A 16% reduction in our overall injury frequency rate (measured using the Total Recordable Case Rate)
People

and a 28% reduction in our lost-time injury frequency rate compared with 2008

HIV/AIDS
* Voluntary HIV/AIDS counselling and testing offered to people working in our forests
* Successful new awareness campaign launched

Wood and fibre
* 54% of wood supplied to our processing plants now PEFC or FSC certified

Forestry certification
* All our South African forests FSC certified
* All leased land in Russia FSC certified and 1,693,000 ha of state forest certified to FSC standards as well

Product stewardship and innovation
» Capacity consuming recovered paper up by 40%
* Increase in number of products certified to FSC and PEFC standards
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We aim to be the best-performing paper and
packaging company in the world and, as such,
we recognise that we need to integrate sound
principles governing safety, business conduct,
social, environmental and economic matters into
our business practices and decision making.

Four key objectives underpin our sustainability
vision: producing sought-after products in a
responsible manner; securing continued access

to resource materials in a resource-constrained
world; attracting and retaining talented people;

and maintaining our licence to operate within
our host communities. These objectives inform
our sustainable development commitments and
sustainable development is also reflected in the
“Mondi Diamond”, a tool aligned to the Group’s
strategic goals and business priorities, which
enables our operations to make a more
immediate impact on their profits by focusing on
five dimensions: operational excellence; people
development; customer focus; cutting-edge
products; and sustainable development.

Our commitment to zero tolerance for
unsafe behaviour has positively affected
the quality of life for all people working for
Mondi. Although this focus on safety has
resulted in a commendable workplace
safety record for the year with no
reportable fatalities, two people sadly lost
their lives outside the workplace in Russia:
one in a business travel-related road
accident, the other in a trailer-home fire

in a logging camp.

Early in 2010, we regrettably experienced
a fatality in our forestry operations in

South Africa. We believe that this accident,
like all others, could and should have been
prevented. We take responsibility for
ensuring that we learn from every safety
incident and that we implement the
necessary measures to further entrench
safe behaviour.



