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It is inconceivable that any modern industmal company could operate today without trading
terms. Such terms set out the basis for the many business transactions involving sales, deliveries
and contracts which are constantly having tc be agreed and, since they apply to a particular
industry, they are supplementary o the legal requirements laid down for industry at large.
Industrial production methods are constantly being rationalised and standardised and in the
same way a degree of standardisation must be introduced into the spheres of sales and marke-
ling so as to facilitate the implementation of contracts by both sides, free of difficulty and
misunderstanding.

This publication, “General Conditions of Sale for Paper and Beoard”, has been the subject of many
years of study and discussion amongst experts from the National Paper Asscociations of the EC
countries. A measure of coordination of national regulations and trade customs has been
achieved so as tc present uniform conditions for delivery, payment, etc, which are thus applicable
not only to national but to international business transactions: their use should lead 1o a con-
siderable simplification of contractual relationships between producers and their customers.

The CEPAC "Generzal Conditions of Sale” are recommendations put forward by the European
paper and beard industries as a basis for all sales contracts for their products. Through the
standardisation of practices peculiar to its own trade, the EC paper industry feels that it is
making a signal contribution to the creation of the Single European Market.

Cav. Lav. Lionello Adler Dr. Wolfgang Stamrmen
President Chairman
"General Conditions of Sale”
Working Gronp




Recommendation by the European Federation of the Pulp, Paper and
Board Industry (CEPAC)

Introduction

These Sales Conditions, which are the result of a harmonisation of the practices used in the various
EEC countries, will be applicable to contracts for deliveries of unprocessed paper and board
within the Cormmunity unless modified by written agreement between vendor and buyer.

They are intended to clarify the background for the negotiation of contracts by providing an exact
definition of their terms and thus avoiding controversy. They will therefore contribute to the free
circulation of goods within the Community.

For certain categories of paper and board intended for special purposes, these Conditions may not
apply since special conditions will probably be laid down in separate documents.

As regards matiers not covered at all by these general Conditions of Sale, the legislation of the
country of the vendor will apply, or that of any country expressly selected by joint agreement
between the parties. If no specific agreement has been made, the matter should be referred to
Incoterms.

Acceptance of these Conditions excludes application of the Uniform Laws proceeding from the
International agreelinents signed at The Hague on 1 July 1964.




Every purchase order for paper and beard, whether it be a making order or a stock order, miust
be transmitted in such a way that the supplier is given at least the following information clearly
and unambigucusly: —

1 Reference to a possible quotation (exchange of correspondence, a visit, sending of
price lists ...}
Quantity,

3 Quality, with reference to a grade, a brand, or samples supplied, as well as any other

indication which may be necessary.

4 In the case of reels:
— width of reels
- diameter of reeis
- interior diameter of cores
- basis weight (grammage per m?) or thickness (in hundredths of mm)
In the case of sheets:
- dimensions
- machine direction, if appropriate
- basis weight (grammage per m®) or thickness (in hundredths of mmimn)

Pregentation, type of packing;
Delivery dates, destinations and method of delivery;

Agreed price;

o =\ oy n

Agreed conditions of payment.

irt.2 CONFIRMATION OF ORDERS

(Confirmation of receipt of order)

The vendoar is bound in a contract with the buyer only when (1) he has confirmed the buyer’s
order in a manner which covers all the points mentioned in Article 1 and can constitute the
basis and origin of the delivery contract and (ii} the buyer accepts his firm and precise offer in
full detail without amendment. This offer must contain a firm delivery date or a certain period
from the date of the order being placed.

The order confirmation must be sent within a maximum period of 10 days from receipt of the
notification of order.

{a) Size
The size of a sheet of paper or board is defined by its two dimensions, width and
length, the smaller dimension being given first.

(o) Direction of Manufacture
The direction of manufacture, or machine direction, 18 the direction of the paper or
board corresponding to the direction of the flow of pulp on the paper machine. The
cross direction is at right angles to the machine direction.

If a certain machine direction is required, it must be indicated on the order form andg
repeated on the confirmation of receipt of order. It will be indicated clearly on the
wrapping of reams and parcels.




The usual packaging materials such as paper, wood, board (including board cores) are not
returnable,

II'more cestly packaging is required and this packaging is reusable, it will be necessary to
make a special agreement cencerning its return.

For special packs such as wooden crates, cylindrical packaging for reels, full trays, special
cores etg, any extra expense involved will be invoiced to the buyer.

The goods are sold at the risk and peril of the buyer:

— once they have been loaded at the vendor's premises onto the means of transport chosen by
the vendor for the goods which he is responsible for shipping, apart frorn recourse 1o the
forwarding agent carrying the goods.

~ from the time that the goods to be picked up at the vendor's premises by the buyer by means
arranged by him are put at his disposal. The same applies if delivery is postponed by the
buyer subsequent t¢ notification of availability in the vendor's own warehouses, the buyer
taking responsibility for collection and loading at this time.

if the buyer, when the goods arrive, notices either a difference between the quantities deliv-
ered and the guantities declared on the transport docurmnents, or apparent darnage to the
goods, he must immediately state his reservations to the forwarding agent and, at the same
time, inform the vendor.

Art.6 DELIVERY

{a) Date and place of delivery

The delivery period begins with the date of confirmation of order. The place of
delivery is, unless otherwise agreed, the vendor’s establishment.

If the vendor, for reasons within his control, does not observe the delivery times, the
buyer has the right to cancel his obligation after a reasonable delay,

No damages or interest charges can be claimed for non-execution of an order unless
the failure to meet the delivery date is deliberate or the result of negligence on the
part of the vendor.

(b) Impossibility of making delivery (final, temporary or partial)
The vendor is freed of his obligation by any event beyond his contrel which prevents or
retards delivery of the goods and for which he could not be held responsible (such as
lack of raw materials and other indispensible supplies, machine breakdowns or lack of
motor power, labour problems, lack of means of transport.)

The vendor is responsible for notifying the buyer without delay, and in writing, of the
existence of, and reasons for, any temporary delay or his complete inability to supply.
If the problem is only temporary, execution of the contract shall be suspendead whiie it
continues. If, however, its duration exceeds two weeks, unless there has been an
agreement between the parties, either of them has the right fo cancel the contract
without indemnity.

Nevertheless, if the obstacle applies to part of a contract consisting of staggered
deliveries, right of cancellation shall only be exercised in regard to the specific
delivery in question and not in regard to future deliveries.

If, at the time the problem preventing delivery arises, whether it be insurmountable or
merely temporary, the vendor has already made part of the order, the buyer is obliged
to take delivery of the quantity made under the conditions already agreed.
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When a vendor, whe is bhound by his contract to ship the goods, finds himself unable to
do 50 as a result of events such as those enumerated in the first paragraph of sub-title
(b) of the present article, the said goods will be clearly marked for the buyer and put at
his disposal at his expense and at his risk in the vendor's stores or in an external depot.

The vendor must immediately inform the buyer when such action has been taken.

Failure to collect the goods (final, temporary or partial)

When the buyer does not collect the gocds when notified that they are available or
postpones a due delivery, the vendor will be entitled to put goods in outside store at
the buyer's expense or to claim storage costs if he keeps them in his own warehouse.

If the buyer invokes an event which is not his fault, such as those mentioned in para (b),
the seller will be entitled to cancel the contract after a period of two weeks but without
any right to damages.

If the buyer cannot cite such an event, the vendor may — after two weeks - cancel the
contract and claim damages and interest. If the delivery affected is part of a contract
for staggered delivery, the night of cancellation may only be exercised in regard tc the
said delivery and not to future deliveries.

Papers and boards in reels

Reels of all grades are invoiced at the gross weight, (its welghed weight), including
paper and board, wrappings, core, plug and usual strapping.

Paper in uncounted sheets and sheets of board

These, whether deliverad in parcels or on pallets, are invoiced at the gross weight
{its weighed weight) including paper or board and usual packaging materials.
Paper in counted sheets

The packaging unit for paper in counted sheets is invoiced at nominal weight, this
being equal to the product of the basis weight (grammage per m?) actually ordered
and the area of the number of sheets in the packaged unit.

In order to lake account of the weight of the packaging, a widely accepted practice is

to add 2% to the weight obtained by the above calculation, round off the result to the
nearest hectogramme above and invoice accordingly.

Period for payment

Whatever the period for payment agreed upon, the invoice date, which is that of the
day of dispatch or of notification of availability, constitutes the commencement of this
period.

Place of payment

Unless otherwise agreed, the place of payment is the office of the vendor. Commercial
travellers or agents of the vendor may not collect the arnounts on the invoices unless.
they carry special authority to do so.

Risks and expenses in settlement

The risks and expenses pertaining to the transfer of funds are the responsibility of the
buyer. Should the vendor accept the payment by draft its cost and any expenses
arising from possible discounting will be for the buyer's account.



() Delays in payment and problems over the buyer’s credit

If an inveoice becomes due but is not settled despite a reminder, insomuch as the latier
is prescribed by the law applicable to the contract, the vendor can claim interest
above the official rate, immediate payment of all outstanding invoices whether due or
not as well as payment before delivery for all orders accepted, unless the buyer
supplies an actual or personal security as a guarantee for all these payments.

Should the buyer's credit rating deteriorate, the vendor can again ask to be given an
actual or personal security as a guarantee and in the absence of such guarantee
require payment tefore any delivery. In the above cases of delay in payment or
deterioriaticn of the buyer's credit, if orders concerned are for paper or board which,
because of the special characteristics required by the buyer, cannot be sold profitably
to other purchasers or only with some difficulty, the vendor can make the commence-
ment or continuance of therr manufacture subject to the provision of an actual or
personal security or, if no such security can be given, may demand full payment for
the goods,

If the buyer does not respect the above provisions the vendor has the right to refuse
supply and to cancel the contract, as well as to claim damages and interest.

Insofar as the following arrangements do not contravene the rules of public order in the buyer's
country, particularly as regards bankrptcy, and unless agreements to the contrary exist:

~- The vendor reserves ownership of the goods delivered to him until complete payment has
been made for all sums owed to him by the buyer through their business relationship.

— The buyer may convert cr rasell the said goods in the course of normal commercial opera-
tions.

— The conversion of the goods, property righis in which have been reserved, does not transfer
ownership to the buyer. When conversicn also includes other products not belonging to the
buyer the vendor achieves co-proprietorship of the new product to the extent of the value of
the goods of which ownership is reserved.

— The buyer shall assigi to the vendor sums resulting from the resale of the goods, whether
converted or not, subject in whole or in part to reservation of ownership, this being compensa-
ticn for the reservation of ownership which has expired because of resale and as security for
the vender to the exfent of the value of the goods subject to the reservation of ownership. Cn
the vendor's request the buyer must notify this assignment to his own buyer.

— Tothe extent that the value of the guarantees accming fo the vendor from the above arrange-
ments exceeds the sums owed to hum by the buyer, he is obliged to give up guarantees to the
extent of this excess at the request of the buyer.

— The buyer shall atrange insurance against loss or damage: of the gocds under reservation of
ownership and has a duaty 1o inform the vendor immediately of any action taken by third
parties against the reservation of ownership (for example any seizure of goods which form
the object of the said reservation).

— The vendor may cancel the sale and fake back the goods whether converted or not, of which
ownership is reserved, if one of the situations envisaged 1n Article 8, para (d) occurs, If the
vendor recovers the goods after conversion by the buyer and sells them to a third party
he will pay the buyer the difference between the value of these goods before and after
conversion.




I SR AND COMPLAINTS

(a) Acceptance
Complaints must ke notified in writing or by telex or telegram:

- within & days of arrival of the goods in the buyer's establishment, in cases where the
delivery plainly does not meet the specification either in quantity or quality.

- before use and at the latest within 10 days of the date of arrival of the goods at their
destination, if the defect or irregularity can be revealed by a simple examination or
elementary check,

— without delay and at the latest within 6 months of arrival of the goods at their
destination in cases where the defect or irregularity can only be revealed by a
thorough examination, test or normal passage through the machine.

After notification at the proper time of any defects, the subsequent conversion of the
goods which form the object of the complaint can ouly take place with the agreement
of the vendor.

If the defect has not been notified at the right time, the portion of the consignment
already converted cannct form the object of a claim and for any claim to succeed at
least 90 % of the quantity of the contested paper or board must rernain available, intact
and readily identifiable. Observation of a defect in one portion of the goods cannot
Justify rejection of the whole. A complaint about a portion only of the goods delivered
does not release the buyer from the obligation to pay within the agreed period for the
whole of the consignment and cannot justify total rejection of the consignment.

() Action following a justifiable complaint

Should a complaint be justified, the vendor shall take back at his own expense the
defective goods. The buyer must make them available to him in good condition and in
the original or equivalent presentation and packing. The vendor shall then replace the
goods at once or as soon as his produclion capacity and other engagements permit.
Such replacement preciudes any further compensation to the buyer. Should the vendor
not supply the replacemeant goods within a suitable period, however, or should the new
goods also be defective, the buyer can demand a reduction in the selling price or
cancellation of the contract. If the goods do not meet the agreed specification the
buyer can dernand cancellation of the contract or damages. He will not be able
however to claim for damages and interest to cover conseguential losses unless he has
received a specific guarantee against such losses or unless the losses are attributable
to gross negligence on the part of the vendor.

nrt. i1 SETTLEMALNT OF Ly, = 771

Any disputes concerning the sales contract may be referred, by the joint agreement of the
parties concerned, to arbitration.

Any controversy which cannot be settled either by negotiation or by arbitration shall be
decided by the Courts in the locality of the vendor’s offices in accordance with these general
Condition of Sale and with the laws in force there.

The vendor can, however, take the case before the courts in the locality of the buyer's offices, it
being understood that the parties must then settle the controversy in accordance with these
general Conditions of Sale and with the laws in force there unless the parties have specifically
agreed to abide by other legislation.



I Papers and boards in sheets

As the assessment of the differences between the weight ordered and the weight
supplied must be made for each order or part order subject to the same delivery
date and concerning a single grade (furnish, shade, finish and other specifications)
and a single size, the tolerances will be as follows according to the size of the
tonnages delivered:

1.1 Standard printing papers and boards in sheets

Definition: standard grades of papers and hoards are those stated to be such by
type, basis weight and size, in price lists and other commercial documents.

I.1.1 Standard printing papers and boards — standard types, basis weights and sizes.
Without
Cuantity ordered maximum or

minimum quantity {*)

More than 20 tonnes + 2.5% with a maximum of | tonne
1010 20 tonnes inc. +4.0%
510 10tonnes inc. +50%

3to 5Stonnesinc. +7.0%
Below 3tonnes (**) + 8.0%

(™) Ifvanaton s only allowed on one direction, the tolerances in this lable must be doubled.
{**) Tolerances ol + 8% [or orders up lo 3 tonnes do nol apply lo bulk grades which are only sold
throngh wholesalers in quantibies less than 3 lonnes.

For standard grades sold in BLOC-PALLET units (these are pre-packaged units
containing a specific theoretical number of sheets as shown in the manufacturer's price
lists), no tolerances between the number of sheets ordered and the number of sheets
invoiced are allowed. Accuracy of counting, in the possible difference between

the number of sheets invoiced and the number of sheets delivered, is deslt with in
Article 13,

1.1.2 Standard printing papers and boards in standard basis weights bui in special sizes

Without maximum
Quantity ordered oY minimum guantity
stipuiated in order (*)

More than 100 tonnes Previous agreement
50 tonnes to 160 tonnes inc. + 40%
20tonnes te 50 tonnes ing. + 6.0%
1¢tonnes to 20 tonnes inc. + 80%
5tonnesto 10tonnesinc. + 10.0%
Jtonnesto  Stonnesinc + 150%
Below 3 tonnes + 20.0% J

(*) Lwvanahonisonly allowed in one direction, lhe tolerances i this lable must be doubled.

If the type of paper ordered and the technical conditions permit, smaller toler-
ances may be agreed by special arrangement.
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I.1.3 Making orders of printing papers with other characteristics than those indicated in
Illand 112

The tolerances for these papers, to be agreed between buyer and seller, may not
be below those defined in 1.1 and 1.1.2.

1.2 Boards {other than boards purely for printing use)

Without maximum
Quantity ordered Or minimum cuantity
stipulated in order (*}

More than 100 tonnes Previous agreement
From 50 to 100 tonnes inc. + 50%
20to 50 tonnesinc. + 10.0%
10to 20 tonnes inc. +12.0%
Sto 10 tonnes inc. + 15.0%

5 tonnes and below By agreement but larger tolerances
than for quantities above 8 tonnes

{*) Ilvanalonis only allowed n one direchon, the tolerances in this lable must be doubied.

1.3 Packaging/wrapping papers and other papers

Without maxirmum
Quantity ordered CT Iminimum cuantity
stipulated in order (*)

More than 100 tonnes Previcus agreement
From 50 to 100 tonnes inc, X 4.0%

20to 50 tonnesincl. + 6.0%

10to 20 tonnes incl. + B8.0%

Sto 10 tonnesincl. + 10.0%

3t0  5tonnesincl + 15.0%

2to  3tonnesincl, +20.0%

(*) Ifvanationis only allowed in one direchion, the tolerances in this lable must be doubled.

If the type of paper ordered and the technical conditions permit, smaller
tolerances may be agreed by special arrangement.

I Papers and boards in reels

As areasult of variety of reel dimensions it 1s impossible to fix the cuantitative
tolerances uniformly.

Consequently, seller and buyer will have to set specific tolerances, However,

if there is no agreement, tolerances will be those envisaged above in1 1.0 for
printing papers and boards, in I 2.0 for beards and in 1 3.0 for packaging/wrapping
and other papers.

For orders based on a counted number of sheets, the following tolerances must be
observed:

Number of sheets per delivery of printing papers

For invoicing in counted sheets, the number of sheets invoiced should not depart
from the number of sheets supplied by:

- more or less than 3% for 2 consignment below 1 tonne or less than 5000 sheets

— more or less than 2% for a consignment equal to or above 1 tonne or more than
5000 sheets,




i

L1

1.2

1.3

1.4

Number of sheets per wrapped unit or counted unit

The difference between the theoretical number of sheets and the actual number of
sheets per wrapped or counted unit may not exceed the following values for 85%
of the packaged units supplied:

— £ 3% with an allowance of 5 sheets above or below, for printing papers and
boards from 60 g/m2 upward.

- * 5% with an allowance of 5 sheets above or below, for other printing papers,
for packaging/wrapping papers and for thin and special papers.

- + 8% with an allowance of § sheets above or below, for cylinder board,
special boards and straw board.

Art. 14 BASIS WEIGHT TOLERANCES

Dispersion of unit value within a delivery

The variations between the basis welghts ordered and those of the sheets supplied
must not excead the following values in the case of 5% of the sheels supplied:

For uncoated printings and writings and uncoated wrapping/packaging papers

Without maximum or minimum

Basis weight ordered stipulated in order

Up to and including 32 g/m? + 28gr

From 33g/m?to 3% ¢g/m?inc. + 8.0%

From 40 g/m?to 59 g/m?inc. +6.0%

Trom 60 g/m?to 179 g/m? inc. + 5.0%

From 180 g/m? to 224 g/m? inc, +6.0%

From 225 g/m? +7.0%

For coated printings and writings and coated packaging papers

The above tolerances are increased by 1 percentage point up to and including
32 g/m? and 2 points beyond this. For example + 2.5 gbecomes + 3.5gand + 6%
becomes £ 8%.

For spacial printing papers such as drawings and other thin papers, whether
coated or not, as well as for creped papers, in cases where no special agreement
has been arrived at, an extra tolerance of | percentage point will be applicable for
those listed in 1] for non-coated papers and 1.2 for coated papers.

Maximum or minimum basis weight stipulated in order

If a maximum or minimum grammage has been stipulated, the tclerances set out in
the three paragraphs above will be doubled.

Average basis weights delivered

The variations between basis weights ordered and delivered must not exceed the
following values:




I1.1 Uncoated printings and writings and uncoated wrappings/packaging papers

. . Without maximum or minimum
Basis weight ordered g !
stipulated in order

Up to and including 32 gr +25gr

From 33to 39grinc +60%

From 40to B9 grinc. + 4.0%

From 60to 179 grinc. + 3.0%*

From 180 to 224 gr inc. +4.0%

From 225 gr and above +50%

* For normal basis weights betwaen 80 and 128 g, lhe tolerance can be made (he supject
of spacial agreements for certain calegonies of papers and the % envisaged above can then
be reduced to 2.5%.

If a paper grade 1s delivered in quantiies of 3 tonnes or below, the above
tolerances will be raised by 1 percentage point, for example 3.5 g instead of 2.5 g
and 7% instead of 6%.

I1.2 For coated printings and writings, as well as for coated packaging/wrapping
papers, tolerances will be increased by 2 percentage points comparad with those
indicated above,

1.3 For printing and special papers such as drawing papers, and other thin papers
whether coated or not, in cases where no special agreement has been arrived at,
extra tolerances of 1 percentage point will be applicable to the tolerances
provided in 111 for unceoated papers and I1.2 for coated papers.

I1.4 For boards
1 Multi-ply beoards and cartonboards
180 g/m* to 249 g/m? + 6%
280 gm? to 499 g/m? + 5%
800 g/m? and above + 8%
2 Special purpose board * 8%
3 Cylinder boards and others + 8%
I1.5 For creped papers: +10%
I1.6 When there are special specifications for multi-ply coated boards, carton boards,

cylinder boards and creped papers, and in cases where no special agreement on
the subject has been made between manufacturer and buyer, tolerances of
1 percentage point higher than those indicated in [1.4 and I1.5 wili be applied.

If a maximum or minimurm basis weight is stipulated in the order, tolerances
provided in para I1.1 and 1.5 will be doubled.

" Art;15 TOLERANCES ON THICKNESS

If a particular thickness is imperative for a precise end use the buyer should
agree with the supplier an appropriate tolerance to replace the basis weight
tolerance.,




Art, 16 !t'o_t.iimncnsv"oﬁ}bm INSIONS OF PAPER AND BOARD ON REELS

I
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1.2

Width

Tor reels whose width does not exceed 1.60 m, the width tolerance on the reel is
+ 0.5% with a mazimum of £ 3 mm and a minimum of + 2 mm.

If the buyer stipulates a maximum or minimurn reel width the above tolerance is
doubled.

For reels whose width exceeds 1.60 m tolerances are to be fixed by special
agreement.

Diameter

In the case where the diameter of the reels is specified in the order and where this
requirement has been accepted by the vendor, the tolerance concerning variafion
in diameter is:
- for papers

® where there is no stipulation of max or min diameter: — 4 cmand + 2 cm

® where minimum diameter is stipulated: + 4 cm

® where maximum diameter is stipulated: — 8 cm

@ for bulk papers, special arrangements may be made.

~ for boards
® where there is no stipulation of max or min diameter: £ 6 cm
@® where minimum diameter is stipulated: + 12cm
@® where maximum diameter 18 stipulated: — 12 ¢cm
Reels coming at the end of the parent reel of the last consignment will nevertheless

have to be accepted by the buyer provided that their diameters are more than half
of the diameters ordered.

‘Art. 17 '-*ro:.mmczs ON mm:nsmns AND souanzm:ss

Papers and boards (other than Para II) in sheets

Dimensional tolerances
The fellowing maximum variations are allowed for both dimensions of the sheets;

- precisien cut: + 0.2% or + 0.4% (*)
but with a minimum of = 2 mm ¢t + 4 mm {*)

— machine cut; £04%or + 08% {*)
but with a minimum of £ 3mmor + 6 mm (*)

(*) Ifnolower tolerance s accepted and this requiremenl has been mentioned on the order lorm.

Tolerances in squareness

For precision out papers, the rectangular tolerance will be 0,3 % with a minimum of
2 mm calculated on the actual dimensions of the sides.

For machine cut papers, the rectangular tolerance will be 0,56 % with a minumum of
4 mm calculated on the actual dimensions of the sides,

NB: The tclerances mentioned in 1] and 1.2 are only applicable to sheets whose
smaller side is equal to or greater than 40 cm,

If the type of paper crdered and if the technical conditions permit, lower tolerances
may be agreed between buyer and seller for specific orders.
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II.1

I1.2

Cylinder boards — boards for special purposes and straw boards

Tolerances and dimensions
The following maximum deviations are allowed for both dimensions of the sheets:

— precisioncut; £ 0.3% or + 0.6% (*)
but with & minimum of + 2 mmor + 4 mm (*)
— machine cut: £ 0.5% but with a minimum of 5 mm.

(*) Ifnolower tolerance 1s accepted and this requirement has been menticnad on lhe order lorm.

Tolerances in sguareness

The rectangular tolerance will be &£ 2% with & minimum of = 2 mm calculated on
the actual dimensions of the sides.

NB: The tolerances mentioned in 1.1 and I1.2 are only applicable to sheets whose
small side is equal 1o or greater than 40 cm.

Art. 18 OTHER CHARACTERISTICS

In the case of all technical characteristics whose tolerances have not been defined
above, slight differences cannot be grounds for complaint on the part of

the buyer so long as the goods delivered are suitable for the use envisaged in the
order,

The waviness of paper and board i1s not a hidden vice.

The buyer of special makings must accept a paper or board which does not
entirely match the specification in minor respects but which will meet the needs of
the end-use specified, up to a maximum quantity of 10% of the initial order.

Art. 19 STANDARD DISPERSION OF MEASURED VALUES

All tolerances assembled in these sales conditions are considered as observed if
95% of the measured values are within the required tolerance.

In addition, unit values measured may show up to a maximum deviation of 1Yz times
the value of the tolerance provided that they do not account for more than 4.5 % of
the number measured.

Some test resulls may exceed the limit of 1Y times the normal iolerance provided
they do not exceed 0.5% of the total number of tests made.

Example: Article 17 envisages for finished sheets a tolerance of £ 0.2%, for a
length of, for instance, 1 m; this implies a deviation of £ 2 mm.
The tolerances are considered as observed when:

— at least 85 % of the measured values are within l m £ 2 mm

— at most 4.5% of the measured values may be beyond 1 m + 2 mm
but must be within the limits of 1 m = 3 mrm (1%2 times the tolerance),

— at most 0.5 % of the measured values may exceed 1 m £ 3 mm.

Asregards testing specifications, reference will be made tc the most recent ISO
standards whenever these are identical in every respect with the national stan-
dards of the supplier country. Otherwise it will be best to apply the national
standards of the country of origin.
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IV

V1.2

In the absence of standards, checking specifications applicable In every case will
be made the subject of a previcus agreement.

These [SO standards are currently as follows:

Sampling for testing: ISO 186 — 1985 Paper and hoard ~ Sampling to determine
average quality

Conditioning of samples: [SC 187 - 1977 Paper and board - Conditioning of samples

The particular climatic conditions applicable during testing and in line with the
standard must be made the subject of a previous agreement.

Determination of counting accuracy
1 The methods of connting to be applied will have 1o be made the subject of a
previous agresment.

2 From the quantitative point of view, samples taken will have to conform at least to
standard [SC 186/1985,

Determination of basis weight: I5C 536 — 1376 Paper and board ~ Determination
of grammage

Measurement of thickness: ISO 534/1988 Paper and board -~ Determination of
thickness and apparent bulk density or apparent
sheet density

Dimensions and squareness:
The specifications set out below describe one method of testing. There may be others.

Testing device

measuring table: a robust construction covered with a plate made of metal,
plastics or glass.

squares: metal arm graduated in 0.5 mm, fixed solidly by screws to the
measuring table plate and checked with a standard arm.

An auxiliary rule with 0.8 mm graduations.

Test method
Checking sheet size:
place a small portion of the edge to be checked on the horizontal
arm and align 1t carefully with the vertical arm.
Read off the size on the horizontal arm. )
Measure the 4 sides in case of possible angular deviations.
Checking the angle:
place the first edge (longitudinal direction) against the horizontal
arm square. Carefully align it along the vertical arm.
Measure the angular deviation greater than 90° on the heorizontal
arm and any below 90°, with the help of the auxiliary rule, along
the vertical arm.

In order to check the three remaining angles, slide the sheetina
clockwise direction acress the square (do not turn the sheet over
as the reference line may vary).

Results:

Variations in size:
Indicate the most unfavourable values for both the long and
short edges.

Angular variation:
Indicate the four variations. When using the results, take
account of the most unfavourable values.
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