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Relationships  
with communities

Mondi Ružomberok (Slovakia) – Project Regiochem – visit to the Science Centre in Brno

Our strategic SDGs and targets

SDG 8 Decent work and economic growth
 e Target 8.3 Promote development-oriented 
policies that support productive activities, 
decent job creation, entrepreneurship, 
creativity and innovation, and encourage the 
formalisation and growth of micro-, small- and 
medium-sized enterprises, including through 
access to financial services

 e Target 8.5 By 2030, achieve full and productive 
employment and decent work for all women 
and men, including for young people and 
persons with disabilities, and equal pay for 
work of equal value

 e Target 8.6 By 2020, substantially reduce 
the proportion of youth not in employment, 
education or training

SDG 9 Industry, innovation and infrastructure
 e Target 9.1 Develop quality, reliable, sustainable 
and resilient infrastructure, including regional 
and trans-border infrastructure, to support 
economic development and human wellbeing, 
with a focus on affordable and equitable 
access for all

 e Target 9.3 Increase the access of small-
scale industrial and other enterprises, in 
particular in developing countries, to financial 
services, including affordable credit, and their 
integration into value chains and markets

For links to all other SDGs, see the full SDG index

As a global company employing around 26,000 people, we play an 
important role in local communities – creating employment and 
business opportunities and investing in local infrastructure. We’re 
developing our approach to measure the social value we create 
through our investments in communities around the world. 

Why is this important to our stakeholders? Why is this important to Mondi? 
 e Mondi is a major employer and people rely on us for their 
livelihoods, both directly and through our supply chain 

 e We use natural resources and local infrastructure and we 
have an impact on the environment

 e In remote areas, we supply important services like energy 
and wastewater treatment for local communities and we 
invest in infrastructure and community development

 e Our businesses are more likely to succeed when they are 
part of healthy, prosperous and dynamic communities

 e Local communities supply our operations with talent, skills, 
goods and services

 e By engaging with local people, we better understand 
potential conflicts and opportunities while protecting our 
social licence to operate

 e Working in partnership with stakeholders helps leverage our 
positive impact and share resources, know-how and skills

Discover how we are…
 e Using our Socio-economic Assessment Toolbox (SEAT)  
to better understand stakeholder perceptions of our 
operations in Dynäs (Sweden) and Świecie (Poland)

 e Investing in an overseas educational programme for 
promising young students in Russia 

 e Promoting science and chemistry education in schools 
in Slovakia

What’s next?
 e Use SEAT at additional operations to enhance our 
understanding of local impacts and stakeholder needs

 e Work on our focus areas and investment categories to 
ensure strategic and targeted investments that contribute  
to the UN Sustainable Development Goals (SDGs)

Our commitment to 2020 2019 performance in brief Status

Enhance social value in our communities  
through effective stakeholder engagement  
and meaningful social investments

SEATs were carried out at two further sites 
and new investments were made in health 
and education 

We revised and improved investment guidelines, 
to be launched in 2020



* Value distribution defined as operating profit before taking into account personnel 
 costs and depreciation, amortisation and impairments

 Employees 38

 Providers of equity capital 15

 Direct taxes paid 9

 Providers of loan capital 3

 Reinvested in the Group 35

Value distribution*  
%

€2,729m
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Understanding 
local context 
The social, economic and environmental 
health of local communities is important 
to our success. We work hard to support 
local livelihoods and businesses and to 
build strong, proactive and transparent 
relationships with local stakeholders. 

Who are our local stakeholders?
We focus our community engagement, initiatives 
and investments on the people who live adjacent 
to our operations, on or around our landholdings, 
or within our zone of influence. The locality 
of communities and our zone of influence is 
geographically determined based on the social, 
economic and environmental footprint of our 
operations and supply chain, the social materiality 
of our operations and local development needs. 
This is decided by each operation through a 
consistent group-wide approach. 

Our stakeholders include local residents, 
employees, contractors and suppliers, customers, 
neighbours, community members, schools 
and universities, trade unions, NGOs and 
government authorities.

Our socio-economic impact
Our operations have a significant socio-economic 
impact on surrounding communities. Our pulp and 
paper mills and forestry operations1 are generally 
larger and employ more people than our converting 
operations. Some of our mills and forestry 
operations1 are in remote regions, where there 
may be high levels of poverty and unemployment 
and where access to jobs and infrastructure can 
be limited. Mondi is a key employer in some of 
these areas. 

Our management approach is based on improving 
our understanding of our social, environmental and 
economic impacts on local communities – be they 
positive or negative, actual or potential, short- or long-
term, direct or indirect, and intended or unintended. 

We do this through various forms of impact 
assessment, monitoring and reporting. 

The size and nature of our mills and forestry 
operations means our social and environmental 
footprint is relatively high. Potential negative impacts 
may include: spills, leaks and other environmental 
incidents; environmental nuisances such as odour 
and noise; waste and emissions; land use impacts 
and natural resource consumption; and job 
losses due to restructuring or closure of the mills. 
Our converting operations are smaller and involve  
a lower social and environmental footprint. 

Our environmental and social management 
systems help us to operate legally, inclusively and 
responsibly, and ensure we mitigate negative 
impacts on local communities that may occur as a 
result of our operations (see page 65). 

As well as providing direct employment, we 
support local livelihoods through indirect 
employment and business opportunities. We also 
contribute to local development by improving 
infrastructure, paying local and regional taxes, and 
through voluntary social investments that target 
health, education, infrastructure and enterprise 
(see page 80). 

We aim to be an active member of the local 
communities in which we operate and we 
maintain ongoing, transparent dialogue to address 
challenges and understand and manage our risks, 
opportunities and business performance. We work 
with others to maximise the value we create. 
Wherever possible, our investments and initiatives 
are delivered in partnership with local stakeholders. 
This helps us scale-up our impact, contributes to 
transparency, gives more credibility to projects, 
leverages know-how and funds, and strengthens 
our relationships.

Relationships with communities

1 Located in Russia, South Africa, Poland, Czech Republic, 
Slovakia, Bulgaria, Turkey, Finland, Sweden and Austria

Investing in 
community-based 

businesses
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How we assess impact
We use various impact assessment tools 
to understand our relationships with, and 
impacts on, local communities. They include 
our tailored SEAT and learnings from ongoing 
formal and informal stakeholder engagement. 
Immediate outputs include SEAT reports, action 
plans and community/stakeholder engagement 
plans. We use these to inform and target our 
community development programmes, investments 
and initiatives, community forums, and training of 
our community and human resource professionals. 
Committees and functions, such as works councils, 
safety and health committees and others, help 
shape our response to the findings of local 
impact assessments. 

Stakeholder consultation using SEAT
We introduced our SEAT approach over a decade 
ago. It supports our pulp and paper mills and 
forestry operations to create open and transparent 
dialogue with local communities. Today, SEAT 
enables us to better understand where our 
impacts lie and what our stakeholders expect. 

Facilitated by an independent third party, SEAT 
assessments comprise a series of focus group 
meetings and an opportunity for stakeholders 
to speak openly to a panel of Group and local 
management, and to the third-party facilitator. 
Mondi management can be excluded from 
meetings with certain stakeholder groups to 
ensure stakeholders feel able to freely give their 
feedback. Mondi’s management response to 
the issues raised is presented in a SEAT report, 
published in English and the local language 
and accessible to all stakeholders. Third-party 
involvement, including during the reporting phase, 
brings neutrality, expertise, transparency and 
credibility to the process. 

In relevant locations, SEAT assessments are used 
to inform Community Engagement Plans (CEPs). 
12 of our 14 mills and forestry operations (86%) 
have completed a SEAT assessment at least once. 
Infrastructure projects and investments in our 
Russian and South African forestry operations are 
examples of where we have taken specific action 
in response to the information gathered during the 
SEAT process.

View our SEAT reports

Our Frantschach SEAT was conducted in 2018 and 
the report published in 2019. We conducted SEATs 
at two locations in 2019: our Dynäs mill (Sweden) 
and our Świecie mill (Poland). 

Other local engagement processes include 
targeted stakeholder surveys, impact assessments, 
legally required social and environmental 
due diligence processes for acquisitions and 
investments, and regular direct engagement with 
local stakeholders. 

Relationships with communities

SEAT at our 
Dynäs mill

Founded in 1915, our integrated pulp and paper mill in Kramfors 
(Sweden) is one of the largest brown sack kraft and speciality 
kraft paper producers in the world. It employs around 300 people, 
making it the second largest employer in the region. We conducted 
the mill’s first SEAT assessment in June 2019, engaging a wide 
range of stakeholders including employees, contractors, suppliers, 
union members, local and regional authorities, neighbours and 
communities, local media and local schools. 

The process was well-received and positive reference was 
made to Mondi Dynäs’ contribution through:

 e being a secure and stable employer that provides good 
benefits and opportunities for development and growth; 

 e being a reliable and fair business partner to contractors, 
suppliers and others; 

 e demonstrating leadership on safety and health standards; 
 e good communication with business partners, trade unions 
and others; and 

 e improvements in environmental emissions over the 
last decade. 

The process uncovered useful areas and ideas for  
improvement, in particular:

 e enhancing a sense of empowerment among employees 
and improving communication;

 e deeper employee engagement and communication 
on safety guidelines, especially when introducing 
new guidelines; 

 e more thorough engagement of contractors on various 
aspects; and

 e need for enhanced communication with local communities, 
media, neighbours and other local stakeholders about the 
mill, its social and environmental impacts and performance.

The mill management responded to the issues raised and 
is now defining an action plan to address specific issues. 
The report will be published in 2020 in Swedish and English 
on our website and in print.

 86% 
Mills and forestry operations that have 
completed a SEAT assessment at least once

https://www.mondigroup.com/en/sustainability/sustainability-reports-and-publications/seat-reports/
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Monitoring, measurement and reporting
To improve our performance, we report on our 
approach, stakeholder needs, investments, initiatives 
and community grievances, and measure, where 
possible, the inputs, outputs and impacts of 
our investments.

Community Engagement Plans (CEPs)

CEPs are annual plans of engagement with 
local stakeholders. They set out specific topics, 
stakeholders and engagement activities to be 

undertaken by our pulp and paper mills  
and forestry operations. Due to potential 
inconsistencies in the approach across our 
operations, we do not report the percentage  
of our operations that have a CEP in place. 

Feedback and grievance mechanisms

Formal grievance mechanisms are available to 
employees and the general public across all our 
operations to ensure we are made aware of and 
can respond to issues promptly and effectively. 

They include local hotlines and our group-wide 
anonymous whistleblowing system, Speakout 
(see page 29).

The SEAT process at our mills and forestry 
operations and impact assessments provide a 
further opportunity for local stakeholders to provide 
feedback and inform us of potential grievances, 
along with community open-door days, community 
liaison forums and other meetings. These initiatives 
allow us to receive direct feedback, understand 
community and environmental concerns, and 
initiate a formal and appropriate response. 

Respecting indigenous rights
The cultural heritage of indigenous communities 
is an important consideration, particularly in our 
forestry areas. We respect the rights of indigenous 
people and, where relevant, cooperate with 
stakeholders to address historical injustices that 
pre-date our involvement in an area. We had no 
reports of any violation by our operations of the 
rights of indigenous people in 2019.

Supporting indigenous people in Russia

Respecting the rights of indigenous communities 
in the Komi Republic (Russia) living on our 
leased forestry land is important to us and is 
embedded in our forest management practices 
and certification standards. We support social and 
cultural movements in Komi that aim to preserve 
and promote the culture, language and traditions 
of local people. This includes our support of ‘Komi 
Voytyr’, the interregional public movement of the 
indigenous people in Komi. In line with our forest 
certification standards, we set aside and preserve 
areas of our leased forestry land that are important 
to indigenous communities’ traditional way of life. 

Relationships with communities

2 As new claims may be added, or existing claims de-gazetted, 
or due to land acquisitions and disposals, this figure may 
change in future

3 Based on settled land (in hectares) out of a total of gazetted, 
pre-gazette and settled land

4 One new claim published in the government gazette, one 
claim’s area has increased by 343 ha due to a new acquisition

5 Based on the total of pre-gazette and gazetted land out of 
current owned land holdings

Land reform in South Africa

Portions of our landholdings in South Africa are 
subject to community land claims under the 
Restitution of Land Rights Act. We cooperate 
with government around the settlement of 
legitimate land claims affecting our land. 
Following a successful land claim model and 
process, communities gain ownership of the land 
and can derive a sustainable income from it. 

We support land claim beneficiaries post-
settlement so that they gain meaningful, sustainable 
benefits. We also work with them to ensure the 
fibre they produce continues to be assured and 
sustainably managed to retain credible certification. 

Our baseline for reporting progress in settling 
these claims is 67 claims covering 126,947 hectares 
of our owned land. This baseline relates to claims 
received during the first window of opportunity 
opened by the government in 1998 to lodge claims. 

By the end of 2019, we had settled 21 out of 67 
claims, covering approximately 37,000 hectares. 
We continue to work with stakeholders to settle 
the remaining claims.2

2019 status

 e 29% of land settled to date3

 e Number of additional claims published  
in the South African government gazette 
during 2019: 14 
 e 48% of our owned land under claims to date5

Mondi Świecie S.A. is a leading European containerboard 
producer, founded in the 1960s. The mill is a major regional 
employer, providing employment to more than 1,200 people 
and indirectly supporting the livelihoods of many more local 
suppliers and contractors. The mill underwent its second SEAT 
assessment in September 2019. Stakeholders interviewed 
included: employees and management; suppliers and 
contractors; contractor employees; trade unions; local 
authorities; neighbours and communities; media; educational 
institutions; NGOs and charity organisations. 

The process was well-received by stakeholders, with positive 
reference made to:

 e Mondi as a secure, safe and stable place to work;
 e high safety standards and awareness, robust safety systems 
and improving contractor safety;

 e good communication, acknowledged by communities, 
authorities, trade unions, media, contractors and suppliers; 

 e environmental emissions (including odour) have improved 
since Mondi took over the site; and

 e Mondi’s social investments and initiatives were highly praised, 
especially in support of education.

Opportunities for development included:
 e improving work-life balance, especially for shift workers, and 
retirement- and succession planning;

 e improved recognition, reward and development planning 
for managers;

 e improved communication with employees, including deeper 
communication, engagement and transition on new safety 
requirements; and

 e more active and faster communication of environmental 
performance and social initiatives to communities, the media, etc.

SEAT at  
Świecie mill
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Investing in 
communities
We base our community investment 
decisions on the principles of sustainable 
development, the needs of the 
community, our business objectives 
and the potential effectiveness of 
projects. The majority of our initiatives 
promote education, health, employment 
and enterprise support, or support 
local infrastructure and community 
development.

We have invested €45.5 million in local community 
initiatives over the past five years, including employee 
time and gifts in kind. The primary reason for the 
significant increase in our 2019 investment figure 
compared to the previous year is the more accurate 
categorisation and reporting of our infrastructure 
investments in Russia.

In 2019, our activities supported a wide range of 
outcomes including: building healthier communities 
and improving their future prospects; securing 
our supply chain; strengthening local relationships; 
engaging employees; and building trust in the 
Mondi brand.

Our voluntary investments go beyond monetary 
contributions; we create social value through Mondi 
employees giving their time and expertise and by 
sharing our core skills, networks and influence.

Development focus areas
Our commitment to empowering communities 
is brought to life through practical support and 
assistance focused on the areas where we believe 
we can make the greatest difference. 

Education

We support educational programmes with a focus 
on science, technology, engineering and maths 
(STEM) education. This helps to secure talent and 
skills for our future business by addressing the 
need for technical knowledge in the areas where 
we operate. 

Attracting new employees can be a particular 
challenge in rural locations and competition for 
talent and skills is high. Our mills engage and 
collaborate with schools and educational institutions 
to create a healthy flow of future talent. 

The programmes we support aim to develop the 
skills of young people, reduce unemployment, 
provide a pathway to high-quality jobs and careers 
and incentivise students to opt for technical studies.

Our mill in Ružomberok (Slovakia) launched ‘Project 
Regiochem’ in 2019. It promotes science and chemistry 
education with a link to paper-making for primary 
school pupils aged 6 to 15. The project involves an 
annual competition involving 15 schools and 100 
students, which aims to inspire pupils to go on to 
study science and work in technical fields in future. 

In Poland, Mondi Świecie has been supporting 
educational institutes with a focus on STEM 
since many years. The mill works in partnership 
with local technical schools, and contributes both 
through funding labs and educational aid, and by 
providing teachers.

In South Africa, Mondi has partnered with Ligbron 
Academy of Technology to address STEM 
educational gaps in rural communities through 
e-learning. This includes providing e-learning 
facilities in four high schools to remotely connect 
students with training centres and teachers. 
The aim is to improve the quality and accessibility 
of teaching, especially in STEM topics, to bridge the 
digital divide between rural and urban schools, and 
prepare students for high-quality jobs.

Developing young talent in Russia

In Russia, Mondi Syktyvkar has invested  
in an overseas educational programme  
for promising young students called  
‘Be successful with Mondi’. 
Talented students are selected through 
open competition and Mondi Syktyvkar 
sponsors their living and education costs 
at recognised technical schools abroad 
and hires them upon the completion of 
their studies. The first student supported 
is Alexandra Shmeleva. After completing 
her bachelor’s degree in ecology at the 
Syktyvkar Forestry Institute, Alexandra 
worked in the mill’s production laboratory 
for a year, after which she entered into the 
competition and won.

Relationships with communities

Community and social investments
*(‘000 €†)

2015 2016 2017 2018 2019

Health and wellbeing 172 653 1,959 2,079 984 

Education 1,775 565 731 724 838

Infrastructure and development 5,044 6,425 6,509 4,697 10,721

Enterprise and employment support 254 432 431 548

Total‡ 6,991 7,897 9,631 7,931 13,090

* In 2016, we revised our investment categories. Our ‘Health and wellbeing’ and ‘Education’ categories correspond to equivalent 
previous categories and therefore their historic data were not restated. ‘Infrastructure and development’ combines the 
previous categories ‘Environment’, ‘Community development’, ‘Arts, culture and heritage’, ‘Housing’ and ‘Other’. ‘Enterprise and 
employment support’ does not include any historic data prior to 2016. Investments in support of employment and enterprise 
were part of the scope in past years but it was not formally reflected as an individual category prior to 2016

† The figures reported represent financial, in-kind and staff time contributions, converted to euros
‡ Changes in investment levels over the years do not necessarily represent a change in investment strategy. They are sometimes 

reflective of the commencement or closure of projects. Most initiatives run over several years and require different levels of 
investment for each development phase

“ I’m happy to be a 
pioneer in this project. 
It’s really a great 
opportunity for talented 
young students to 
build a career in an 
international company.”
Alexandra Shmeleva 
Student
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Relationships with communities

6 These are existing or long-standing initiatives. In those 
instances where an initiative was launched in 2019,  
it’s mentioned as such

7 http://www.mondizimele.co.za

Health

Public health provision can be a challenge in 
remote communities and improving the health 
of our workforce and local communities is an 
important element of our community strategy. 
We actively promote the health and wellbeing of 
our people through initiatives6 including: 

 e an on-site medical facility at our Stambolijski mill 
(Bulgaria) which is accessible to both employees 
and the local community;
 e ‘Mondi for Life’ project at Štětí mill (Czech 
Republic) which now supports 432 members 
from the workforce and the community to 
promote a healthy work-life balance and a 
healthy and active lifestyle; 
 e health programmes at our Syktyvkar mill (Russia) 
including a medical treatment facility and family 
care programmes; and

 e our Austria-wide health management programme 
in collaboration with Fonds Gesundes Österreich 
(Fund for a Healthy Austria), which focuses on safe 
and healthy working conditions and sustainable 
health management for employees.

In South Africa, we operate nine mobile clinics in 
partnership with local NGOs and the Department 
of Health. They provide comprehensive health 
care for forestry contractor employees and remote 
communities that do not have access to health 
care services. Since 2018, the mobiles have also 
provided early childhood development (ECD) 
services through a toy library attached to five of  
the mobile vehicles. ECD specialists accompany the 
health care professionals on their community visits 
to play with and teach children.

Find out more in the case study online  
A springboard for early childhood learning  
(see page 106 of our 2018 report for more details)

Mondi Zimele
In South Africa, our main channel for supporting 
enterprise is Mondi Zimele,7 a Mondi-owned subsidiary 
which aims to accelerate community empowerment in 
the forestry value chain and support small businesses 
around Mondi’s operations. Mondi Zimele supported 
21 businesses and provided discounted loan funding of 
€1.4 million in 2019, amounting to a total of €12 million 
since 2012, supporting over 230 local businesses, and 
contributing to creating over 3,500 jobs. 

The small-scale timber grower programme has benefited 
over 3,200 growers through Mondi Zimele supporting 
and sourcing timber from 1-2 hectare households in rural 
communities. It has helped generate direct revenues of 
€6.75 million to date. As part of the programme, Mondi 
Zimele has distributed 2.1 million seedlings to eligible 
small growers, and provided training, mill visits and 
knowledge-sharing field days.

Addressing youth unemployment in South Africa has 
always been central to Zimele’s objectives. In 2019, 
Mondi Zimele partnered with Harambee, a social 
enterprise organisation focusing on accelerating youth 
employment. The initiative provided 1,000 youth around 
Mondi’s operations with functional, behavioural and 
social skills necessary for entry into employment, through 
experiential simulation. 39 of these youth were employed 
by our contractors during our annual maintenance shut.

Jobs for 1000 
young people

Expanding our successful  
mobile toy libraries
Our toy library project in South Africa is delivered 
in partnership with government and NGO partners. 
Using the existing infrastructure of our Mobile Clinics, 
the project brings early childhood development services 
and support sessions for parents to 35 remote villages. 
We recently collaborated with the Department of 
Health, Cotlands and eDumbe Municipality – through 
its Sukuma Sakhe initiative – to launch another mobile 
toy library in eDumbe, Zululand district. This brings 
the number of mobile toy libraries supported to five. 
The eDumbe arm of the project is expected to reach 
some 207 children under the age of five at 27 sites in 
remote areas.

The project is aligned with the National Early 
Childhood Development Policy (2015) and the National 
Development Plan 2030, which recognise that all young 
children in South Africa have a right to receive early ECD 
services to ensure their optimal development. In addition, 
it contributes to the UN SDGs 3 and 4: Good Health and 
Wellbeing and Quality Education.

all about early 
development

Infrastructure and community development

We invest in improving infrastructure and 
development in the communities where we 
operate. High-quality infrastructure promotes 
access to important services, empowers enterprise, 
facilitates improved levels of health and education 
and supports our efficient business operations.

In some cases, impact assessments (for 
example through SEAT) highlight the need to 
support improvement of local infrastructure. 
Examples include:6

 e in Russia, we build or maintain more than 100 km 
of forest roads annually; 
 e some of our mills, such as at Syktyvkar (Russia) 
and Ružomberok (Slovakia), treat community 
wastewater in their wastewater treatment 
facilities at no cost to the municipality or the 
communities; and
 e some mills provide electricity generated by the 
plant to the municipality and the community. 
At Ružomberok, we provide this energy to the 
community at prices lower than the market.

Investment in agri-villages in South Africa
In South Africa, we invest in agri-villages. 
These are sustainable rural developments that 
promote agriculture-based livelihoods to improve living 
conditions for people in isolated villages on our land and 
find sustainable solutions to alleviate poverty. 

The Jabulani agri-village is now well-established and 
seven other agri-villages are in progress. The villages 
provide permanent residence to 1,550 households in 
sustainable human settlements with secure tenure.

Employment and enterprise support 
Our support for local enterprise creates 
wealth and employment, strengthens the local 
supply chain and builds more independent, 
resilient communities.

https://www.mondigroup.com/en/sustainability/sustainability-case-studies/2019/relationships-with-communities/south-africa/expanding-our-mobile-toy-libraries/
https://www.mondigroup.com/en/sustainability/sustainability-case-studies/2019/relationships-with-communities/south-africa/expanding-our-mobile-toy-libraries/
https://www.mondigroup.com/en/sustainability/sustainability-case-studies/2019/relationships-with-communities/south-africa/expanding-our-mobile-toy-libraries/

	Mondi: Sustainable by Design - External recognition
	What's inside
	Overview: Contents
	Managing forests to tackle the climate crisis
	2019 headlines
	Leadership insights on sustainability
	Our businesses
	The Mondi Way
	Our business model: how we create and protect value
	Where we operate
	Our global context
	Our stakeholders
	Growing Responsibly
	SDG contribution
	Materiality
	Sustainability governance

	Action Areas: Contents
	Employee and contractor safety and health
	Ensuring the safety of our people
	Health and wellbeing

	A skilled and commited workforce
	Employee engagement
	Training and development 

	Fairness and diversitiy in the workplace
	Employment and human rights
	Diversity and equal opportunities 

	Sustainable fibre
	Where does our wood and pulp come from?
	Responsible sourcing is our priority
	Supporting  fit-for-purpose  forest certification

	Climate change
	What the  climate crisis means for  our business
	Increasing energy efficiency and reducing carbon emissions

	Constrained resources and environmental impacts
	Resource  efficiency
	Reducing waste and promoting the circular economy
	Managing our impacts

	Biodiversity and ecosystems
	Our biodiversity impacts and dependencies
	How do we measure biodiversity impacts?
	Ensuring effective ecosystem stewardship

	Supplier conduct and responsible procurement
	Our global  supply chain 
	Managing risks and increasing transparency
	Human rights  in the supply chain

	Relationships and communities
	Understanding local context 
	Investing in communities

	Solutions the create value for our customers
	Packaging and paper that is sustainable by design 
	ecosolutions highlights
	Developing the circular economy
	Transparency and engagement
	Compliance: our minimum requirement


	Performance
	Our 2020 commitments
	SDG index
	Stakeholder engagement matrix: Key stakeholders in 2019
	Stakeholder engagement matrix: Collaborative platforms and initiatives
	Consolidated performance data

	About this report
	Independent Assurance Statement
	GRI Standards content index

	Glossary

	Home 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Next page 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Previous page 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Peformance 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Action Areas 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Overview 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Previous view 4: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Home 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Next page 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Previous page 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Peformance 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Action Areas 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Overview 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Previous view 5: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 



